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Bachelor of Business Administration (B.B.A.) 

Semester V Course Title 
Business Research 

Methods 
Course Code  

Type of Course SEC Credit 02 Theory 02 Hours 

Practical NIL 
Teaching 
Hours 

30 Internal Marks 25 

External Marks 25 Total Marks 50 
External Exam 
Time 

1 Hours 

 
COURSE OUTCOMES: 

• To introduce the basic concepts in research methodology in management. This course 
addresses the issues inherent in selecting a research problem and discuss the techniques and 
tools to be employed in completing a research project. This will also enable the students to 
prepare report writing.  

Pedagogy: Theory, Exercise 
 

COURSE CONTENT 
Unit-1 Introduction to Research    Hours: 12 

 

• Concept of Research  
• Types of Research. 
• Nature/ Features of Research.   
• Scope and Areas of Research.  
• Process or stages to conduct Research. (Overview of Research Process) 
• Defining Research Problem and formulating Research Objective  
• Concept of Literature Reviews and Finding Research gap. 

Unit – 2 Decision Areas of Research Hours: 12 

 

• Data Sources (Primary and Secondary). 
• Research Instrument (Designing Questionnaire – stages and types of questions).  
• Sampling – Concept, Benefits and limitations. 
• Concept of Sampling Unit, Sample size and sampling procedure (types) 
• Contact Methods (Interview, Mail and Online). 

Unit - 3 Research Report Hours: 06 

 

• Collection and analysis of Research Data (Only study of basic tools of Microsoft 
Excel) 

• Deriving Interpretation and conclusion of Research study  
• Research Report- Concept, qualities/ characteristics, Types of Research Report 

(Technical and Popular), Precautions while writing Research Report 
Skill Development Activities: Practical Applications, case study, writing research paper, research 
projects. 
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